Feedback Analysis Report of Students on Infrastructural Facilities 2019-20.

1. CLASSROOM
1.Classrooms- space, ambience and furniture quality

Poor %

6.5%
Satisfactory %

Excellent %

2.Natural lighting and ventilation in the classroom.

Poor %
6.6%
Satisfactory %

Excellent %

Good %
34.6%

3.Clean and tidy upkeep of classroom.

Poor %

6.6%
Satisfactory %

Excellent %
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2. LIBRARY FACILITIES
Availability of reprographic centre inside the campus.

Poor %
4.1%
Satisfactory %

Excellent %

Availability of well-equipped physics,chemistry and departmental laboratories for practicals.

Satisfactory %
8.0%

Fair %
17.0%

Excellent %

Good %
33.0%

Library facilities provided for students.

Poor %
3.7%
Satisfactory %
7.2%

Fair %
7.4%

Excellent %

Signed By:DevassiaV P
( Date:14.09.2023 15:27



Online accessibility of educational sites, e-journals and open courses (NPTEL etc).

Poor %
3.8%
Satisfactory %

Excellent %

3.ELECTRICITY & WATER SUPPLY
1.Uninterrupted 24 x 7 electricity supply in the college and hostels.

Poor %

3.6%
Satisfactory %

Excellent %

2.Unlimited round the year water supply in the college and hostels.

Poor %

3.7%
Satisfactory %

Excellent %

30.4%
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4. Teaching Learning Process

1.Availability of sufficient teaching aids such as LCD projector, models etc. for course
delivery

Poor %
8.6%

Satisfactory %

Excellent %

5 .Workshops

Well-equipped workshops for electrical, electronics, mechanical & civil departments for
workshop classes.

Poor %

3.8%
Satisfactory %

Excellent %

6 .Campus Internet Connectivity & Wi-fi

Quality of wi-fi enabled campus and accessibility to e-learning sites.

Satisfactory %

Excellent %

Fair %
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7. Medicare Facility

Attention to medical emergencies inside the campus.

Poor %

5.5%
Satisfactory %
10.2%

Excellent %

Fair %

8.Hostel Accommodation Facilities

1.Quality of hostel rooms, furniture and amenities.

Poor %
9.9%

Satisfactory %
9.0%

Excellent %

2.Accessibility of internet in hostels.

Poor %
9.8%

Satisfactory %
9. 1%

Excellent %

v
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3.Quality of food in hostels.

Poor %
10.1%

Satisfactory %
8.7%

Excellent %

Fair %

Good %
36.0%

9. Student Comforts

1.Adequacy of rest rooms and toilets in the campus.

Poor %

9.8%
Satisfactory %
2.3%

Fair %
11.3%

Excellent %

Good %
35.3%

2.Cleanliness of restrooms.

Poor %

3%
Satisfactory %

2.3%
Fair %
10.7%
Excellent %
41.5%
Good %
36.1%
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10.Canteen Facilities

Quality of food and service offered in the canteen.

Poor %

81%
Satisfactory %
6.3%

Fair %
Excellent %

11. Banking & Postal Facilities

1.Facility for banking inside the campus.

Poor %
5.4%
Satisfactory %

Fair %
Excellent %
43.0%

2.Facility for the post office inside the campus.

Poor %
5.6%
Satisfactory %

Fair %
Excellent %

v
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12. Transportation Facility

1.Adequacy of college buses provided to various destinations and timings.

Poor %

6.3%
Satisfactory %
9.5%

Fair %

Excellent %

2.Comfort level provided in the college buses.

Poor %
7.8%

Satisfactory %
8.1%

Excellent %

3.Vehicle parking facility for day-scholar students

Poor %
10.7%

Satisfactory %
8.4%

Excellent %

Fair %
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13. Waste Disposal

1.Sewage and waste water treatment.

Poor %
4.8%
Satisfactory %
5.9%

Fair %
13.5% Excellent %

Good %
37.9%

2.Incinerators for solid waste burning.

Poor %
4.9%
Satisfactory %

Excellent %

3.Waste collection using waste bins.

Poor %
4.6%
Satisfactory %

Excellent %

v
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ST.JOSEPH'S

COLLEGE OF ENGINEERING
AND TECHNOLOGY,
-PALAI-

Summary of Student Feedback Analysis on Infrastructure (2019-20

SICET has established a feedback mechanism where any question rated as "poor" or "satisfactory" by
more than 40% of students triggers a response. This institution places a high priority on enhancing
the quality of services provided to its students and takes feedback seriously. As part of the recent
analysis of student feedback, it has been noted that certain questions received ratings below the 40%
threshold. This finding has prompted SICET to initiate actions aimed at improving hostel facilities and
Wi-Fi services. These proactive steps demonstrate SICET's unwavering dedication to ensuring
students have access to top-notch amenities and a conducive learning environment.

SICET's commitment to improving student services is clearly evident through its proactive response
to feedback, even when ratings slightly fall below the 40% threshold. The institution's decision to
address hostel and Wi-Fi facility issues underscores its commitment to student satisfaction.
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ST.JGOSEPH'S

COLLEGE OF ENGINEERING
AND TECHNOLOGY,
-PALAI-

ACTION TAKEN REPORT BASED ON THE FEEDBACK FROM STUDENTS ON INFRASTRUCTURAL
FACILITY FOR THE ACADEMIC YEAR 2019-20

on infrastructural facilities. We have taken proactive steps to enhance our infrastructural facilities

based on valuable feedback from our students following the reopening of our college.
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