Feedback Analysis Report of Students on Infrastructural Facilities 2021-22

1. Classroom

1. Classrooms- space, ambience, and furniture quality

Poor %
3.4%
Satisfactory %

Excellent %

Good %

2.Natural lighting and ventilation in the classroom

Poor %
3.1%
Satisfactory %

Excellent %

3. Clean and tidy upkeep of the classroom.

3.2%
Satisfactory %
3.4%
Fair %

Excellent %
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2.Seminar Halls & Auditorium

1. Availability of sufficient numbers of well-furnished illuminated and acoustically desighed seminar

halls.

Excellent %
14.3%

Fair %
28.6%

Good %
57.1%

2. Well-furnished auditorium for common functions and indoor games

Excellent %
25.0%

Fair %6
25.0%0

Good %
50.0%

3.Electricity & Water Supply

1. Uninterrupted 24 x 7 electricity supply in the college and hostels

Poor %

2.6%
Satisfactory %
3.4%
Fair %

Excellent %
52.4%

Good %
35.0%
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2. Unlimited round the year water supply in the college and hostels

Poor %

2.3%
Satisfactory %
3.3%

Fair %

6.1%

Excellent %
53.1%

Good %
35.2%

4.Teaching Learning Process

1. Availability of sufficient teaching aids such as LCD projector, models etc. for course delivery

Poor %

5.2%
Satisfactory %
4.1%

Fair %
9.0%
Excellent %
44 7%
Good %
37.0%

5.Laboratory Facilities

1. Availability of well-equipped physics, chemistry, and departmental laboratories for practical.

Satisfactory %

Excellent %
50.7%

Good %
37.6%
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6.Workshops
1. Well-equipped workshops for electrical, electronics, mechanical & civil departments for workshop

classes.

Satisfactory %

2.4%
Fair %

Excellent %
51.2%

Good %
38.0%

7.Student Comforts

1. Adequacy of rest rooms and toilets in the campus.

Poor %

4.1%
Satisfactory %
4.0%

Fair %

9.4%

Excellent %
39.4%

Good %
43.1%

2. Cleanliness of restrooms

Poor %
4 2%
Satisfactory %

Excellent %
41 6%

Good %
39.5%
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8.Campus Internet Connectivity & Wi-fi

1. Quality of wi-fi enabled campus and accessibility to e-learning sites.

Satisfactory % Excellent %

9.Medicare Facility
1. Attention to medical emergencies inside the campus.

Poor %

2.2%
Satisfactory %

Fair %
10.8%

Excellent %
41.2%

Good %
33.7%

2. Medi-claim and personal accident insurance policies.

Poor %

4.2%
Satisfactory %
3.9%

Fair %

3.5%

Excellent %
17.7%

Good %
70.7%
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10.Co & Extra-curricular Facilities
Yoga and meditation training provided.

Poor %
5.6%

Satisfactory %

22.2%
Excellent %
44.4%
Good %
27.8%

Facilities for outdoor sports and games.

Poor %
5.4%

Satisfactory %
24.3%

Excellent %

Good %
27.0%

Facilities for indoor games.

Satisfactory %

Excellent %
62.5%

v
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Training in sports and games.

Satisfactory %%
26.7%

Excellent %6

66.7%
11.Arts Club
1. Cultural & artistic talent promotional initiatives at the college
Poor %
6.7%
Satisfactory %
Good %

12.Canteen Facilities

1. Quality of food and service offered in the canteen.

Poor %
3.6%

Satisfactory %
4.7%

Fair %
17.5%

Excellent %

Good %
32.8%

v
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13.Banking & Postal Facilities

1. Facility for banking inside the campus.

Poor %
1.6%
Satisfactory %

Excellent %

2. Facility for post office inside the campus.

Poor %
2.6%
Satisfactory %

Excellent %

14.Transportation Facility

1.. Adequacy of college buses provided to various destinations and timings

Poor %
3.2%
Satisfactory %

Excellent %
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2. Comfort level provided in the college buses.

Poor %
3.0%
Satisfactory %

Excellent %

Good %
37.8%

3. Vehicle parking facility for day-scholar students

Poor %

4.8%
Satisfactory %
12.4%

Excellent %
35.2%

15.Hostel Accommodation Facilities

1.. Quality of hostel rooms, furniture and amenities.

Poor %
3.5%
Satisfactory %

Excellent %
32.4%

Fair %
10.5%

Good %
44 5%
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2.. Accessibility of internet in hostels

Excellent %

28.6%
Satisfactory %
10.8%
Good %
24 7%

3. Quality of food.

Poor %
14 6%

Excellent %
24.7%

Satisfactory %

Good %
33.5%

16.Waste Disposal

1. Sewage and wastewater treatment.

Poor %
2.6%
Satisfactory %

Excellent %
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2. Incinerators for solid waste burning.

Poor %
2.3%
Satisfactory %

Excellent %
37.0%

3. Waste collection using waste bins.

Satistactory %

3.3%
Fair %
9.6%
Excellent %
44 9%
Good %
40.6%

17. Over All

1. Overall Campus cleanliness

Satisfactory %
2.3%
Fair %

Excellent %
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ST.JOSEPH'S

COLLEGE OF ENGINEERING
AND TECHNOLOGY,
-PALAI-

SJCET's feedback mechanism serves as a crucial channel for students to voice their concerns and
suggestions, ensuring continuous improvement in the institution's services and facilities. According
to the established protocol, if more than 40% of students rate any specific question in the feedback
form as "poor" or "satisfactory," proactive action is taken. The institution's unwavering commitment
to enhancing the student experience drives these initiatives, even when certain questions fall below
the 40% threshold.

A recent analysis of student feedback has shed light on various aspects of infrastructure that warrant
attention:

1. Food Quality: A substantial number of students have expressed their desire for improvements in
the quality of food provided in hostels. Recognizing the significance of a balanced diet in students'
lives, addressing this concern is of paramount importance.

2. Internet Accessibility: Students have highlighted the need for reliable internet access within
hostels. In today's interconnected world, this is not just a convenience but also a critical tool for
academic success.

3. Gym Facilities: The feedback analysis also underscores the importance of upgrading gym facilities.
Physical fitness is integral to a student's well-being and productivity, and enhancing these amenities
can contribute significantly to overall student satisfaction.

SICET's proactive approach to student feedback is a testament to its commitment to excellence.
By addressing issues raised by students, particularly in the realm of infrastructure improvements, the
institution is taking significant steps to create an enriched and conducive learning environment.

Managed by the Catholic Diocese of Palai » Approved by AICTE » Affiliated to APJ Abdul Kalam Technological University, Kerala

An IS0 9001:2015 Certified College « Choondacherry P.O., Palai Pin 685579, Kerala, India S C ET

Phone: +91 4822 239700, 239301, 239302 « principal@sjcetpalai.ac.in * www.sjcetpalai.ac.in ] PALAI
Signed By:DevassiaV P
Date:14.09.2023 15:27



ST.JOSEPH’S

COLLEGE OF ENGINEERING
AND TECHNOLOGY,
-PALAI-

ACTION TAKEN REPORT BASED ON THE FEEDBACK FROM STUDENTS ON INFRASTRUCTURAL
FACILITY FOR THE ACADEMIC YEAR 2021-22

This institution is affiliated to APJ Abdul Kalam Technological University. For continuous improvement
in the infrastructure facilities provided to the students, the institution obtains feedback from students.
Based on the feedback collected from the students. The following are the decisions taken by the
institution for improving infrastructural facilities.

evaluate and to take appropriate actions to conduct the hostel mess and allied facilities so
that quick actions can be taken for the benefits of the inmates of the hostel,

2. Inorder to improve the WIFI facilities, access points are increased based on the number of
students in the hostel.

3. As per the suggestions from the students, gym facilities were enhanced by purchasing body
fitness equipments,

-
./’
.

PRINCIPAI
ST. JOSEPH'S COLLEGE OF
ENGG, & TECHNOLOGY, PALAI
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